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I’ve got an overdue notice—how does it all work?







Adelaide Hills library members may borrow up
to 100 items per library card
These items may be extended twice



How do I know when I need to return my library
items?






When you borrow, you receive either a paper or
email receipt showing the due dates
You can check your account online from home
or call us at the library on 8408 0400
We recommend the Libraries SA app (for mobile
devices and tablets) for checking your account
and renewing
You can receive a text (SMS) or email reminder 3
days prior to any item becoming due

What if I didn’t get a reminder notice?





How do I renew my library items if I’m too busy
to get to my library?





All libraries in South Australia are required to
charge a $5 processing fee for lost or damaged
items whether paid for or replaced
This fee assists with meeting the costs incurred
when processing an item ready for loan

What happens if I have charges on my library
card?


You will still be able to borrow on your card to a
limit of $30 in charges
The library may accept reasonable incremental
payments until the debt is paid
Your library membership is on hold if a library
item has been referred to the collection agency
Once library items are returned and any charges
paid you may borrow as before
You can still access the internet while your
membership is on hold

There are a number of ways to do this:

Renew online using your library card number
and your PIN. Please call the library if you need
to update your PIN

Renew by phone on 8408 0400

Email library@ahc.sa.gov.au



What happens if I can’t find my library items?

Why do you use a collection agency? And will it
affect my credit rating?



ahc.sa.gov.au

Why do I still have to pay a fee when I’ve
replaced a lost or damaged item?

It’s very important to keep your contact details
up to date (including children’s accounts) to
facilitate the reminder process
Check with library staff to ensure these
reminder systems are in place on your
membership record



(08) 8408 0420



You will receive an overdue letter or email 2
weeks after the due date
After a further 2 weeks if the items have still not
been returned a second notice will be issued
outlining the replacement costs. These changes
will be added to your account but removed upon
return of the item/s
After a further 2 weeks an account is sent to a
collection agency for retrieval of the item/s not
yet returned. The collection agency issues a
once off $16.00 processing fee

Please call the library on 8408 0400 so that we
can organize extra time for you to look for them
Once charges are added, these charges are not
negotiable unless the library is at fault or there
are extenuating circumstances







The collection agency is a last resort after other
notices have failed
It will only affect your credit rating if it is not
resolved.

How do I pay library charges?




Fees can be paid in full online; by cash, EFTPOS
or credit at our library branches; by credit card
over the phone. You may be able to pay by
instalments
If fees are incurred from another library you will
need to contact that library and arrange
payments

What do I do if I’m sure I returned everything?
If you believe you have returned the item 
Please look again

Ask the librarian to check the library shelves

If it still can’t be found and you are sure you
have returned it, complete a Claims Returned
Form available at your library

Over the next 6 months both you and the library
staff can continue to search for the missing
item/s

If the item/s remain lost we will require
payment in accordance with the terms and
conditions agreed to when becoming a member

What happens if the item I borrowed gets
damaged?








It’s surprisingly easy to damage library materials
- water damage to books, spilt coffee, scratched
DVDs or CDs
Let us know when you are returning a damaged
item. We may be able to fix it immediately - CDs
and DVDs may be resurfaced, books re-glued. If
we’re not able to repair the damage you will be
charged a replacement cost plus GST. This
charge may be open to negotiation dependent
on the age and condition of the item damaged
and the reason it was damaged
The terms and conditions to which you agreed
on becoming a member include damaged as well
as non-returned items
Replacing lost or damaged items incur a $5
processing fee

Council & Library Services

Library Fees and Charges
Computer and Photocopy Printing
Black and White: A4 single sided
A4 double sided
A3 single sided
A3 double sided
Colour:
A4 single sided
A4 double sided
A3 single sided
A3 double sided

$ 0.10
$ 0.20
$ 0.20
$ 0.40
$ 0.50
$ 1.00
$ 1.00
$ 2.00

Replacement Library Card
$ 2.00
Exam Supervision (per hour)
$ 15.00
Setup IT for Exam
$ 15.00
Laminating
A4
$ 5.00
Laminating
A3
$ 6.00
Ear Buds
$ 3.50
Fax
1st page - $1.00, other pages - $0.75
3D Printing
$ 2.50 plus fee for filament weight

Facilities Hire
Coventry Community Room
Community per hour/day
Commercial per hour
Commercial per day
Government agency per hour
Government agency per day

Coventry Library/Service Centre
63 Mt Barker Road
Stirling 5152

Tuesday, Wednesday & Friday 10am - 6pm
Thursday 10am - 8pm
Saturday 10am - 5pm
Sunday 1pm - 5pm
Council Services Available
Monday to Friday 8:30am - 5pm

Woodside Library/Service Centre
26 Onkaparinga Valley Road
Woodside 5244

Library and Council Customer Services
No charge
$ 43.00
$ 125.00
$ 58.00
$ 180.00

Monday, Tuesday, Wednesday and Friday 9am - 5pm
Thursday 9am - 8pm
Library Services only on Saturday 10am - 2pm

Gumeracha Civic Centre

Coventry Foyer (after hours only)
Community
Commercial
Government agency

8408 0400
Weekends 8408 0420

$ 150.00
$ 265.00
$ 365.00

45 Albert Street
Gumeracha 5233

Community Centre with Self Service Library

Fees and Fines
InterLibrary Loan fees

As charged by supplying library
Lost/damaged items

Replacement cost plus GST

$5.00 processing fee
Non-returned library materials

$16.00 debt collection referral fee

Monday to Friday 9am - 3pm
Library and Council Customer Services
Monday, Wednesday and Friday 9am - 12pm
Tuesday and Thursday 2pm - 5pm
Library Services only on Saturday 10am - 1pm

Mobile Library Services
Timetable available at www.ahc.sa.gov.au

